
HELENE/MILTON UPDATE 12/6 
 

(Please see previous updates for additional important information)  

All updates available on townofnrb.com 
Future Updates will be on Fridays  

 
 
 
Substantial Damage Letters and Permitting 
 
Per the Building Official, substantial damage letters continue to be issued 
with a total of 113 completed. All of these will have been sent or delivered 
by the end of today. Letters for properties that are substantially damaged 
are being sent Certified Mail. If the property is not substantially damaged, 
they are being put in mailboxes. They are also emailing the letters if your 
email is on file. If you have not submitted your email, send it to 
redington@safebuilt.com. The building department has brought in extra 
staff and is working diligently to issue permits once the letter is received.  
 
The town is not given any of the information on which houses have 
received letters or have been determined substantially damaged as that 
information goes only to the property owner. 
 
Permit Fees 
 
There have been inquiries as to if the Commission is going to waive permit 
fees as other towns have done. As our situation is different from 
neighboring towns, this is not possible. Whereas other towns have had 
much higher tax rates to subsidize in-house building departments over the 
years, NRB has maintained the lowest tax rate in the county (other than 
Belleair Shore) by outsourcing services. For example, the NRB tax rate is 
1.0 whereas the towns waiving fees are Madeira Beach with a tax rate of  
2.75 and Treasure Island at 3.8129  Neither Redington Beach (1.8149) nor 
Redington Shores (1.6896) are waiving fees.  
 
In order to keep your tax rate low, the town has outsourced the building 
department since 2000, first to Pinellas County and then in 2015 to 
Safebuilt. Both contracts have been structured the same way in that NRB 
does not pay for building services. The only revenue they receive is from 

mailto:redington@safebuilt.com


fees associated with permits. This arrangement reduced the cost of 
personnel, liability and additional space for operations, allowing the town to 
pass along this savings to residents in the form of lower taxes. However, 
this requires the fees to be paid at this time as the town cannot fiscally 
cover the cost of the fees, as they are not reimbursable from FEMA and 
Safebuilt cannot work for free.  
 
We understand that permit fees are another expense, in a long line of 
expenses, at this point and hope it is understandable why this is not fiscally 
possible. 
 
 
Request from Pinellas County 

 

As we have included in the update previously, many people are contacting 

the county believing they are involved in the processing of substantial 

damage letters. The county is not involved in the process of issuing 

substantial damage letters.  The information is entered by the contracted 

inspectors into the FEMA calculation tool and the calculations are then 

uploaded directly to the town building official. The local building official then 

issues the letters. If you have questions regarding the letters or if your letter 

says your property is substantially damaged, those questions must be 

directed to Safebuilt, please do not contact the County.  
 

 

Final Storm Clean Up 
  
LTS has completed the final clean up of the town and we are pleased to be 
getting so many compliments on the final results.  
 
 
Free Dinner on Wednesday 
 
Fluffy's Mobile Hibachi (www.floridahibachi.com) will be back to provide 
another round of free meals in the town hall parking lot on Wednesday, 
December 11th from 4:00 til 8:00 pm.  
 
 
Water/Sewer Credit Clarification 



 
Pinellas County confirmed today that they are not issuing credits for pool 
refills after the storms. Residential sewer is billed at a flat rate so there is 
no increase in cost for a pool refill.  
 
 
Pinellas County Property Appraiser 
 
Mike Twitty, the Pinellas County Property Appraiser, has added a page to 
their website with valuable post storm information. The page is located at 
https://www.pcpao.gov/how-do-i/storm-damage-faqs.  
 
 
Mitigation Grant Program 
 
Please see the Residential Mitigation Flyer below that FDEM (the State) 
released earlier this week with current grant program information.  Links 
below to both programs.  We anticipate more guidance in the coming 
weeks regarding updated eligibility and funding.  
 
Hazard Mitigation Grant Program | Florida Disaster 
Flood Mitigation Assistance Program | Florida Disaster 
 
 
 

 

https://www.pcpao.gov/how-do-i/storm-damage-faqs
https://www.floridadisaster.org/dem/mitigation/hazard-mitigation-grant-program/
https://www.floridadisaster.org/dem/mitigation/flood-mitigation-assistance-program/


 
 
 



 
 
 



 
 
 
 

Where can I find additional information? 
 

For updated important information, please visit Pinellas County’s 
Emergency Management website for a full list of resources at: 

 
https://pinellas.gov/emergency-information/ 

 
Please see previous updates at townofnrb.com for additional town 

specific information 
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